How To file a NEW claim through your Pet Portal:

When visiting our site to login, there are two options to choose from.

Pet parents with policies purchased AFTER 1/18/2021 or RENEWED after 1/18/2021 should
select the "Purchased in 2021 or later" link on the left side as shown below.

Online Customer Portal

RENEWAL NOTICE: If you

customers are optin

one of our agents today at 888-820-7739, T
plan.

9. e options and more. Call
hey can help you ¢

rmine whether you're better off switching to our new plans or staying on your existing

If you purchased your policy in the year If you purchased your policy in the year
2021 or later 2020 or earlier

dp b
Ee
Access Online Account (new!) Access Online Account

Once logged in, first select the CLAIMS tab, then the RED FILE A NEW CLAIM icon as shown
below:
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Finally, an electronic copy of our standard claim form will generate and allow you to add in some
details about the claim as well as attach an image or PDF of your invoice and/or medical records

right from your phone!
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